18 October 2011

To whom it may concern

Training by Mr Richard Coles of
Richard Coles International Training & Development Consultancy

We recently had an in-house training conducted by Mr Richard Coles on ‘Strategy and
Leadership Excellence Development’.

The training was very inspirational, energising, bringing lots of ideas with both
substantial and in-depth knowledge, sharing and learning from experience and being
practice-oriented.

Content and presentation was consistently of high quality and engaging. Exercises and
action plans conducted, the videos and powerpoint were good.

He could extract valid points from the group, attend to questlons diligently and provsde
useful examples and answers.

We would recommend Mr Richard Coles as an experienced and resourcefu! trainer and
expert in his field.

Yours faithfully
EP MANUFACTURING BHD
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