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SHACKLETON’S WAY AT GRAND HYATT MUSCAT

Muscat, Sultanate of Oman, June 28, 2009 — On June 25, 2009 Mr Richard Coles was
invited by Grand Hyatt Muscat to give a workshop on Shackleton’s Way for the managers
of the hotel.

The Shackleton Way by Richard Coles

The Shackleton Way is a great story of survival and leadership that has been adapted by
Richard Coles into a powerful learning experience. Mr Coles is one of the few trainers
around the world who is using Shackleton’s method of leadership to help corporate

managers function more efficiently.
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Mr Coles says: “Shackleton is a leader who triumphed by putting people first and striving
for the seemingly impossible. He exercised strong communication skills and never asked

people to do anything that he couldn’t do.”

For information on Coles International Training and Consultancy, please visit

www.colestraining.com

From the Sultanate of Oman, reservations at any Hyatt hotel can be obtained by calling

+968 2464 1234 or logging on to muscat.grand.hyatt.com.

About Grand Hyatt Muscat and Hyatt:

Located in the heart of the city’s diplomatic district, the 280-room Grand Hyatt Muscat has
been defined by Hyatt International as an energetic and contemporary city resort hotel
featuring New Age technology but retaining its commitment to Old World standards of
gracious service. Authentic cuisines and entertainment are available at the hotel’s
restaurants and bars, while its Banquet and Convention facilities are capable of
accommodating up to 800 delegates theatre-style. Set within landscaped grounds, the hotel

overlooks the azure waters of the Gulf of Oman.

Global Hyatt Corporation, headquartered in Chicago, is one of the world's premier hotel
companies. The hotels owned, operated, managed or franchised by its subsidiaries provide
authentic hospitality to guests in 45 countries through a passionate commitment to
personalised service, cultural relevance and the environment. Global Hyatt subsidiaries
own, operate, manage or franchise more than 365 hotels and resorts worldwide under the
Hyatt®, Hyatt Regency®, Hyatt Resorts™, Grand Hyatt®, Park Hyatt®, Hyatt
Place®, Hyatt Summerfield Suites® and Andaz™ brands, with additional properties

under development on five continents.
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